Faith Nier (Imani

MEDIA MANAGER, COMMUNITY MANAGER,
CUSTOMER RELATIONS MANAGER



Hi, I'm Faith

| am a dedicated and detail-oriented
digital marketing strategist who values
clear communication and collaboration
with clients. | am committed to delivering
exceptional service and measurable
results, and | am eager to help you
achieve your digital marketing goals.

I'm proficient in social media strategy,
content creation and strategy, and
customer service.



What 1 Ofler

e |'ll help you to increase brand awareness
and online presence through social
media channels.

e |'ll also work on building and maintaining
a positive online reputation by managing
and responding to customer feedback on
social media platforms.

e |'ll help establish a consistent and
cohesive brand identity across all social
media channels.



WorkSamples
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Nabo Bistro
Tuesday- Saturday
Time : 10:00 AM- 11:00 PM
Sundays
10:00 AM - 9:00 PM... more
(f) linktr.ee/nabo_bistro

Professional dashboard
8.8K accounts reached in the last 30 days.
Edit Profile Share profile
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Buy one get one FREE
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hermossa.ke v @
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Posts

Hermossa

Beauty, cosmetic & personal care
Gentle Foamy Shower Creme |

Handcrafted in 22
Beautiful bath

& body B products that

smell heavenly & are gentle on your skin... more

@ www, hermossa.co/

Professional dashboard

579 accounts reached in the last 30 days.

Edit Profile

Fun Times
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Hydrate: Drink plenty of
water and eat a healthy
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WorkSamples

o

— mdundomusictz

4,830 47.5K 6,812

Posts Followers Following

Mdundo Tanzania

Product/Service

Mdundo ni tovuti ya kusambaza muziki kutoka kwa wasanii hapa Africa
na nchi zingine mbali mbali. 43¢

Pakua ngoma uzipendazo hapa [/

See translation

(Z) linktr.ee/MdundoTanzania

@@ Followed by olaveorawo, branicenafula and 2 others

Following v Email address +2

Message

Music Artists Mdundo News Mdundo Playlists

Vi

Mdundo Playlists Music

&  mdundomusicke A

8,506 79.3K 6,698

Posts Followers Following

(® 16672967

Product/Service

All things music. Stream or download all your favorite songs in Africa
and beyond for FREE here

(2 linktr.ee/Mdundo

Pinetree Plaza, Nairobi, Kenya

Qﬁ Followed by beth_ngeru, _.eugenia_designs._ and 31 others

Following v Message Contact +2
e
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Women's Month Artists Mdur




Last 30 days Vv 3 Jun -2 Jul

& Insights @

Overview Last 7 days W 1 Ape -7 A

You reached +106% more accounts compared to 4 May - 2 Jun

Overview
Accounts reached 8,520 > You reached +431% more accounts compared to 25 Mar - 31 Mar
+106%
Accounts engaged 412 S Accounts reached 484 S
+102% 4317
Accounts engaged 28 >
Total followers 12.5K > +180%
+0.8%
Total followers 209 >
£11.9%
Ad goal results 0 >
Progress
o View your overall performance trends over the last six months >
Content you've shared See all
Content you've shared See all e vaon
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Overview

You reached +157% more accounts compared to 1 May - 31

May
Accounts reached 5,700 S
+157%
Accounts engaged 171 S
+47.4%
Total followers 47.6K
Content you've shared See all

uziki wa Bongo Flave WE CELEBRAT
nba Saba nii YOU

DJ SUMMER

Posts 19 >

Stories 22 >

@mdundomusictz



ToolsProlicency

Design and Editing: . @ PE
Content and Strategy: @ /

GO
Soci.al.media @ n QQ

proficiency:

Planning:




Social media management and content strategy:

e 1-2 Platforms (Content and Social Media
Management) - Ksh 25,000.

e 3-4 Platforms (Content and Social Media
Management) - Ksh. 50,000

e 4+ Platforms (Content, Social Media
Management, Strategy) - Ksh. 75,000



[ etsChat

Email address: faithngeru@gmail.com
Phone number: +254716369505



